
Welcome to the 
Oasis Confidentiality Training!  

Please enter your name and the name of your agency in the chat box. All 
participants have been automatically muted.  There will be multiple 

opportunities to ask questions throughout the training.



Agenda

Data security on Oasis

Managing confidential neighbor information

Equipment best practices

Engaging with neighbors professionally and confidentially

Updated Release of Information Form

Oasis Program Agreement Form 



Data Security on Oasis

Oasis is…
• HIPAA compliant

• Passcode protected

• Constantly updated

• Backed up daily

• Encrypted www.oasisinsight.net

http://www.oasisinsight.net/


Managing Confidential Neighbor Information

Use secured 
platforms when 

sharing confidential 
information

Documentation

Professional 

Succinct

Relevant

Use anonymous 
report data

Keep paper forms 
secure



Oasis Equipment Best Practices

Passcodes on devices

Do not use personal devices

Do not leave devices unattended

Lock screen / turn off monitor

Office / cabinet locks

Manage agent access

Disable inactive agents

Limit use of shared log-ins

Kiosk Mode



Professional & 
Confidential 
Engagement

• Private intake when 
possible

• Professional conversations

• Healthy boundaries

• Equitable resource 
allocation

• Social media

• Avoid gossip and sliming



https://acfb-my.sharepoint.com/personal/cameron_poklemba_acfb_org/Documents/Training/Low-Impact-Debriefing-TEND-2023.pdf


Release of Information (ROI) Form

Updated 2025

Includes language drafted by Feeding America

More accurately reflects our current practices

Easier for neighbors for understand 

Clearly explains how we use their info. & how we keep it secure

Spanish version added!

Now valid for 5 years

Goes live January 15, 2025

file:///C:/Users/cameron.poklemba/OneDrive - Atlanta Community Food Bank/ROI Resources/ACFB Release of Information and Privacy Agreement_FINAL.pdf


Oasis Program Agreement Form

Formal document to standardize current Oasis practices

Addresses shared commitment to training, equipment 
management, implementation, and confidentiality

Lead Oasis contact from each partner agency to review 
and sign

Target implementation date: February 2025



Additional Resources

• Learning Library
• www.acfb.org/partner-resources

• Transforming Access Together 

• Select Learning Library > Oasis > Explore!

• Oasis Help Button

• Oasis Office Hours
• 3rd Thursday of every month

• Next date: 

   January 23, 2025 @ 2:00pm

http://www.acfb.org/partner-resources


Oasis Team Leads

Cameron Poklemba
Cameron.Poklemba@acfb.org

(678) 553-5982

Jamie Bender
Jamie.Bender@acfb.org 

(404) 333-0872

SOUTH

NORTH

mailto:Cameron.Poklemba@acfb.org
mailto:Jamie.Bender@acfb.org


Upcoming Food Bank Events

NETWORK CONNECTIONS 
WEBINAR 

JAN 28 @ 10AM

Visit acfb.org/partner-resources to learn more

https://www.acfb.org/partner-resources/


Q&A


	Slide 1: Welcome to the  Oasis Confidentiality Training!  
	Slide 2: Agenda
	Slide 3: Data Security on Oasis
	Slide 4: Managing Confidential Neighbor Information
	Slide 5: Oasis Equipment Best Practices
	Slide 6: Professional & Confidential Engagement
	Slide 7
	Slide 8: Release of Information (ROI) Form
	Slide 10: Oasis Program Agreement Form
	Slide 11: Additional Resources
	Slide 12: Oasis Team Leads
	Slide 13: Upcoming Food Bank Events
	Slide 14: Q&A

